Care with compassion

At the heart of Hoylake Cottage is a simple but powerful commitment: to
enrich personal well-being and create an environment where every
individual feels genuinely seen, heard, and valued. We believe that care
begins with kindness, and that every person should be treated with
unwavering respect, compassion, and dignity.

In everything we do, the wishes, choices, and individuality of those we

Hoyla ke Cottage support remain at the centre of care. We are dedicated to upholding and

celebrating equality, embracing diversity, and protecting the rights of

Information every individual at all times.

Hoylake Cottage is a purpose-built facility that offers nursing and nursing “At Hoylake Cottage, our
dementia care in a homely environment. We are set in a quiet residential greatest aspiration is to
area of Hoylake on the Wirral, only a few minutes’ walk from both Meols and create more than just a place
Hoylake train station. to live - we strive to build a
warm, welcoming community
Hoylake Cottage is proud of its strong reputation for delivering outstanding where residents feel safe,
care, supporting the dignity, independence, and well-being of every empowered, and truly at
resident through personalised 24-hour nursing and dementia care. home, with a genuine sense

of belonging.”
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Hoylake Cottage o
Care Services -

Residential Nursing & Nursing Dementia Care

Hoylake Cottage offers 24 hour-nursing and dementia care which is
tailored to the needs of our residents.

Each floor at Hoylake Cottage features spacious, welcoming
lounges with views of our beautiful gardens, alongside thoughtfully
designed spaces including our dementia-friendly floor, creating
opportunities for relaxation and connection.

Every bedroom includes a spacious en suite shower room and a
nurse call system, offering residents comfort, independence, and
reassurance that support is always close at hand.

Our secure, dementia-friendly garden has been carefully created to
inspire the senses, with fragrant planting, peaceful surroundings,
and calming water features to enjoy throughout the seasons.

Mealtimes are an important part of life at Hoylake Cottage,
bringing residents together to enjoy freshly prepared, nutritious
meals created by our trained chef.

Good to know

Nutritious meals prepared by in-house chef. Special diets catered for.

On-site parking, close to public transport and local shops.

No smoking permitted.

Pets welcome to visit by arrangement, provided they are well behaved.
Weekly hairdresser visits. Chiropodist, podiatrist, optician and dentist
services available at the home.

Facilites

62 bedrooms with en-suite
shower room for comfort.

All rooms are equipped with a
nurse call system.

Electrically operated fully
adjustable beds.

TV & phone points in room.
Spacious communal lounges.
Dementia-friendly landscape
garden with potting shed and
veg patch.

Accessible and wheelchair
friendly throughout.
Residents internet access.
Laundry service.

Activities

Enriching activities &
meaningful moments for
residents and families:

Gentle movement classes.
Relaxation & mindfulness
classes.

Live music and performances.
Poetry, storytelling & book
sessions.

Animal therapy / interactions.
Visits and activities with local
schools and children.

Bird watching, gardening, and
tending to our vegetable
patch.

Quizzes, games and bingo.
Seasonal celebrations, from
Christmas workshops and
carol singing to special events
throughout the year.




Sandhills Day Centre

On-site, our Sandhills dementia day service provides a bright, welcoming
space designed to promote comfort, connection, and well-being, with
spacious lounges and inviting communal areas. Our themed Memory Lane
rooms, including a 1950s shop, 1930s parlour, and 1970s pub - encourage
reminiscence, conversation, and meaningful connection through familiar
surroundings.

We offer freshly prepared two-course lunch, and a varied programme of
therapeutic activities tailored to individual needs.

Every individual is supported with dignity, respect, and compassion by our
experienced team of qualified Therapeutic Support Workers.

Sandhills Day Centre is open Monday to Thursday, 9am-4pm.

We also offer half days at 9am-1pm or 12pm-4pm.

Referrals & Admission

Referrals can be made directly to the manager Sarah Cliffe.

Sarah will meet with the individual and their family and any other
professional who may be involved. We are happy to accept people who
are private funded or CHC funded.

Please ask for more information about fees when you contact us.
director@hoylakecottage.org.uk
0151 632 3381

“All the staff at both the day care
centre, residential and administrative
staff are so incredibly supportive and
helpful. Mum's health has
significantly stabilised since moving
there. She is brighter, calmer and
generally just looks so much better
than when me and Dad were trying
to care for her by ourselves. Honestly
| couldn't have wished for a better
place for mum to be. She has been
gardening, learning a new language,
dancing, crafting and they even
moved a piano to her floor so that
she could continue to play the piano.
A wonderful care home with 'care' at
its heart.” - Laura, Daughter

0151 632 3381




Why choose
Hoylake Cottage?

At Hoylake Cottage, our greatest aspiration is to create more than just a
place to live - we strive to build a warm, welcoming community where
residents feel safe, empowered, and truly at home, with a genuine sense

of belonging.

Individualised Care Plans

Every person is unique, and their care should reflect that. Our
individualised care plans are thoughtfully designed around each
resident’s personal needs, preferences, routines, and aspirations.
By working closely with residents, families, and healthcare
professionals, we create tailored support that promotes
independence, comfort, and overall well-being, ensuring each
individual receives care that is as personal as it is compassionate.

Professional Team

Our professional team brings together years of experience,
expertise, and a genuine passion for delivering exceptional care.
Each member is highly skilled and deeply committed to supporting
the well-being, dignity, and independence of every resident.

With dedication at the heart of everything they do, our team works
tirelessly to create a safe, nurturing, and supportive environment
where residents feel valued, respected, and truly cared for.

Community Engagement

We believe meaningful connections are an essential part of well-being,
which is why community engagement plays such an important role in
life at Hoylake Cottage. By welcoming local groups, entertainers,
schools, and community partners into our home, we create
opportunities for shared experiences, special events, and joyful
celebrations throughout the year. From nostalgic activities that spark
treasured memories to social gatherings that encourage conversation
and connection, we strive to bring warmth, laughter, and a continued
sense of belonging to every resident.

At the Heart of Hoylake Cottage...

Our team is composed of passionate individuals dedicated to uplifting our
community. Our residents are supported by a fully qualified team of
Registered General Nurses and Health Care Assistants.

This team is guided by the management team:

Emma Denise
Mathison McGuigan
Nursing Unit Business
Manager / and
Registered Operations
Manager Manager

0151 632 3381




How to get in touch

We're always here to chat or answer questions about care at Hoylake
Cottage. Please feel free to contact us anytime on the below.

Speak to the team: 0151 632 3381
Send us an email: director@hoylakecottage.org.uk
Follow us: www.facebook.com/hoylakecottage

viake Cottage

Kind words

"My wife has been in residence at Hoylake Cottage for about 16
months now, since it became impossible for me to care for her safely at
home due to the advancing effects of her Alzheimer's. The decision to
move her into care after 50 years of marriage is the most difficult and
traumatic decision anyone in my situation will ever have to make, so it
was very important to make the best choice. Hoylake certainly was the
best choice. One has to just spend half an hour there to sense the love,
compassion and professionalism of all the staff who are involved in my
wife's care and of all the other residents." Richard, Husband

"I'm struggling to put into words just how wonderful Hoylake

Cottage are. The care; the community; the whole team are

outstanding. Thank you for looking after my step mum so well for 12 www.justgiving.com/charity/hoylakecottage
months. And thank you for making my dad feel comfortable visiting

as often as he did. You are all amazing, | can't thank you enough for

what you did for us all." Susie, Daughter

0151 632 3381
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